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Abstract

The study aimed to measure the impact of decentralization on
administrative decision-making in the civil registry branches of the
Tripoli. The descriptive analytical method was used in this study for
the purpose of finding the relationship between its independent and
dependent variables.136 employees were the sample of the research.
The study found strong a statistically significant effect between
decentralization by eliminating coordination and delegation of
authority on administrative decision-making. The study recommends
organization should focus on the problems related to centralization

and work to reduce them. as well as working to emphasize the trend
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towards decentralization in the future because this will achieve
development in the decision-making process and training workers to
bear administrative responsibility and support and develop

administrative leadership in the future.

Keywords: decentralization: necessarily decisive. city registry. the

town of Tripoli

L‘J-\.U ‘éw‘ JU:;Y\ —1
Leazs 1.1

Y LS el el gl Cilsteey Slaaal § oY) kil CIL 2l
Sl gy Gkl Com e JuB31 Lag) 8 peredd il SN 5 (151 &S 001
53kl ST el 238l e 38, olalanall ST SIL ol s clagiy pa3Y
bl s are A ES U L DYy dge sl ) bl gl Lol
lr Ao s e (Il ol e Geadddl ool g8 O L5 1Y)
P o ol o g ST 15 OF (3 A3Le Y15 &l el 35 f5ls s Wi 52 &S o3I
LSy dekeodl s 235 podl o SN 0 el 5] OV o oags ST oLl
LY RO WO SOV VR OO Oy - PR R WA PN o PLES. I PRV P
238 o 258 el ol i J 13o ST asalis s jhe 13 55 il 2,15Y)
R3S o3 35S ol o e lete il s sy Al 3 gl bl 51531 3
e e pall sl s By s 33 day G OBEaS o el 1Y)
S - ol ey il Jelill e 325 1 pesladl s Sl AV e el e gares
el AL 16 g0 oy Lginie g0 ST 0555 06 23 oS ol ol 1l O] J g3
SOl § Lol 85 a5 WIS 055 Akl 18 Sl il O] 3] B sanall J1s
gl G o Liss 100 e 625 VT Gy ol Oplons olosy L
Lale s g ol ddoeadl 55 o) SO

gl 1l 32 alf u,...u.w,.i.!.n..a.;jm.ug.u.u.u ;ﬁdbaﬂf



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

o, e 2.1
— SNl e LY G Al A e
€SI bl b By el el g5 03 s W1 131 BT e &35 31 ST L
il obs b 3.
By Sl ol g LA 3BTy Gemd) o Sla] A5 55 3T ey
(S el b
sl ol g AN 3l 5 Al a5 o sla] AN 55 ST
oSl kb b
Ll Glaal 4.1
=1 b b Gaiss | Al Goug
b Gy edl ol g5 &IV LA 31T e &5 01 ST s -1
By el ol g5 Bl YIBLE 36w e addely Gomid) 3T ol -2
oSl -l b
By kel ol g5 &laN1 1 Sty Aaldl s o5 ST e G adl -3
oSl -l b
il Leaf 5.1
mﬁ;aﬁmb LA 3B e &S el amls sl sl Ql@\)ﬂlwiﬁj
035 5 OSSN J) Bl IS . Sl 5ol (3 bl T e L L) Lgass 5 5 pallall

Slsball ebyy LY AL Lae o) Slawgadl 3 Leod 25255 L35 0
e el

gl 1l 32 alf &j,.a.uJ\;.i.!aL.a.iiilaLag-Li-u-U ;ﬁdbaﬂf



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

Ll 0l doega 6.1

o s L3lals dad o rgiedl e Lowliad o &35 Jlodl o 1 gl plsenal
Ot BN Sl s Glandly YV oSl Jo Jonys allll n g 5 gl ST L2Vl
L adl il slas ] 5 el izl

&wb.ﬂ‘ 3.'»,'.03 to.‘»’?u7.1

iyl e LLSTI il b Gl Gl el § 3 i 3o A 0 azzes O Sy

odnad) Joloesll il 551 8.1

il ll ULy o Eplazr VT o slall SPSSdslia N1 ds ol plisesl o2

il 0l 550 9.1

S il b Bl dl el 55 RS 5 ko)
2023 12301 5 gl

Al )l olollaas : 10,1

R RUURVIVCSSNIPSPFR S P C-S- VN IRCHJECN 1N SO PR WO S -1 R P
ool Byl S¥slee 5 ol (il Lo Lgeliast]s Llts] a2y oy Lol s
bzl s s ST o ) o U Bslam V1 2SO LY Ruadad) & el
189 cash3) dal s 5 el Gadadl s 3 J ol ST ol lia ps ) leo 55
(2002 -

S B aad il Sl smnadl G StV il e & el Llandl S g 2 G

fo g o) SRV Gy Loy T 2l ) ST el oy JolS) e telsy Gl alarl
(13,2 2005 Jllae )i )bl dn Il bl o105 G (s olsY] oarzl]

gl aaall ddpaolly dualaid¥l Llaglaol %&SE%



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

1 0] Sl gt JI Sl Mally dalldl o o S o5 ddes L] &3S eI
SN Jodl gy e ploN1 ol a1 3551 3 danlually 2,15N1 3 5Ll Jonis o
(2007 o)

Bl el 11-1

LW 3 A58 00l 453 0l Oy (2003 ) fokiadl Slowd o A= dul s

b eV Lgddle 5 4, 515 Y|

s1oVL Ldle 5 &N LWl G &S el 55,6l 31 awl I ! coda
350 e iyl e <5555 . oL A 3 AoV Sluw sl delall b I
589,00 vl cdo g5 iMooVl wlusdl 3 caall blsy LLAI e 6 a0
a5 Sl 351 3 3 il & g Aol AUl s b e s BLaal o &l 6l 5
-M‘JQJSJ“JUP

i3S oMW &3S el Lol 85LaN CILul (1985) (63 gandl il 5

o 555 435 oM &3S I s ST s o) 85L& pme I il jull s
3)};.,5C:d:\i)\.)y‘Q)‘Jﬁ\5%‘&&)%%(}\%@@‘3)‘)&\C)‘J‘SM‘)J.H
el B S el &3S el 051 sl LA 3T G el ES L

Sl A3 ddes Jo 2l Lol sl 36 (1990) [Laslie dornw &3b dnl s —
O3 prndl Jles Yl lalas (8 45151

3 gl Oledanadl G LA dwe e LB A1 56 B me ) Al Chas
o= b Aslas! BMe 3425 I duh,ull clo 5y L as erndl iyl i)l 3 Jles Y|
s gl Jlee N Ol (3 dadldl LA 355 ol gadl b 45

g G gl 85l 201801 50(2018) Lol desme ol dulys =
b I ea¥l e ba Sl & ls Y1 el Ll

B8 G oAbl csldl 3l 3 uib sl 3 Hlie (e B yme ) dul,ll coas
31 3 e gl 5Lk o D g8 Aslas] BMe il Sua s s el Y LY

gl 1l 32 alf W&Mw,q.mmauw&u ;ﬁdbaﬂf




// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

G b sl 13l s Al e o oL A1 3UT (8 4SS Laedl OF o5 LS 21N el
LLAYI e 58 01y Ll Caandly L5UY1 e a1 555 50 S dwlyldl sl y . o]
e P ST -1 | E YO - W-1{ g B-EN P

G aladl O G Ll Slul s Dbl dwl, 0l My 4l as
o5 sl IS (UL mand 8 BlzaVly ol ao ) mgall plaena
ORI P JOVS RPN RIS RUCEREMEE (VIR FIESN O, N R g
ekt LS (g 2 Olty G a5 @l lel,all GOl Ly 401 dg ! 8 dul i
Syl s L ss oI A1y ) rsedl slal s (3 Ll s pe 2l

Al ) (g il Y12

Ralal ponlial) 255 31 1.2

ledos 5seb J) dalsieadl 2225V o wdald el lews 55 o0l 5,05Y1, 5eb (oo
Sttt i)l Al o lad 305l <3S N85S Sall O pond lS1S 5,15Y1 (3 255 oMl
B3l BN e sl s g g oA OS5 Akl Sl G g515Y)
S el o a3l gadl OB o) el (635 5 St Jams Gl K80 5,506 055 ) el s
ezl ) 5ha5 a5 J2o Y1 o5V ) J oo 1 oY ledaned] (G Lo 1l OIS &35 015
Lo gzt AN 36T G &3S eI e slaze N (55 02l o ool Blaoeadl Lty Ains 5
A Ewdldl 5,0 e 3pm ) Le Y1 e 5] Lzl Jley dikazadl S
eball §Ledhite e Bl ledar)

e el w55 Wb o A Ul J) e L1 3601 3 48 a1 ellanas O]
ol o pdedls il seld el dlals i 51 S SN e 5 Ao pares o 13
Sl o o (b 3o (T 3 38 oD Gl 55 ks 1 (5 sl & BT el
(13f‘2001‘j&L¢)L§)buﬂ‘ w}d\ L;l Z\.:A)§.>J\
S &3S My (55l pladl G Jres Eb S e danmy 5ol el Of
Sledldlee ¥l pllad (3 Alobudl )l e Gl (K8 Galanadl 3 222V w55
ombe O3l 055 Gy Jamg OF oy Raditall 3 4001 556 Y1 Ciliies oy g5l0Y)
L o ZOIYN Lokl posloadl (o ity &3S o0 edin O 4358 a1 &5 ol oo 54

gl 1l 32 alf W&Mw,q.mmauw&u ;ﬁdbaﬂf




// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

w05 S el Gales Rddlie g bl el Lgde o35 1ALV S tooloy o
Sl sedl e Leni 55 oty (6ol] 6 stmay ekl 58 5 pe il e &350
1997 M O L@.;Jﬁ‘j (25&419974‘.{? )Z\.UJJ\ )T M;J\ L} adze]l Z\i)b}l\
580 5 M BLEYL dls 55 e G Y1 ST Sbaedl o sgiall (p &3S o0 e
I8 ot ol pellaan oa &3S oD 0B ] £ty o sSould Bomadl S el e
S pedl o ySonld Lgallas b 5 BT n 38 Sl gt )5S0l 8,5 W15 11 351

2 sV el padlaas e 0355 " Ll Je (32,52000¢ flet)) g o5
(’L:.‘ZM E:A\P 3 3 ls) u.sl Ll ﬁ},c;: ZgJSJJ\ 3)‘3&‘ r@ 3&52;6_5 ikl dlag.cﬁ
LelSho Gan &) sl Al s 2 ga s Josialls Glasy G mellaaodly cdims leo
Mo &1L el

Sl oleNally el e s Sa 8 ddas ] (67 5020070 ) Lgp o5
o SN 3651 G dealuadls D01 A HLaadl s Guge ol dls] Sl s
T SIEy [ oul | py Wi

o A g 3 A Y Rebs el 55301 ) Jols gy Ul iy
Jles NIy g 83 puomall Lol e I

B IYI 38 e ey W5 2.2

oot 3 ety Drasly Sllales o5 50dl sllas] 5ok e Aol Ayl B &3S 00U O
ASTs Gekl) LG el asT e dels Zume dhtil e &35 a0 L6 )1 o 5 <5
Ll Lo 38,000 06 G Lad 001 238 ol Lz 201 il ) sl 5 &l
~ sk Lo LoDl Sy

r@\;idwMgw;ﬂuQw|&uu\)\,ﬁ\d¢ga@u~q\ﬁfs -1

Sloarall M o gslozl s
oo Al ol 3 andl Cllas Al Gl Lo a8 3651 & de pudl -2
ol

s gl 505 eV sl el a8 yl0 ¥ o8 -3

gl aaall \@ ddpaolly dualaid¥l Llaglaol %&Gﬁ;;"f



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

sw\&wﬁdwbﬂw@;wogwg” enedl g dal sl —4
o o) 3
Sl 5ol (3 Aol 551501 p e Sim bl henss (gila ol &3S U1 =5
(3309 2000 cg}U\M) Sr,b.x"wj\

58 oM o e o o]

sl 5 5 uladl J) (633 OF Ky &35 001 e slaze V1 G ddLadl 5T 0] -1
Gllas o Ladss 5 Bowal) llaall &)Y ellae] O) o ol o e Slnns 515
Lb1 3l Ll J) SLaVL a3 B, Gl dsendl i 31 05 ) o
B3 sledll b Jabiy A Szl § Lo a5 daodle sy ol 525 &y gmimadls
50 I g5 5 2 g Sl oS 3 258 S IBaal 5 D sl o JLdl eadl
(33&&2000céuu.&) f—\j...u J> L;LD CJM}.«JU

B ylsYI &3S a0 33 5 5ed1 Jul gl 3.2

¥l ladaa 3 (5,151 sl &35 001 jlatl e 55 dlad Jol 5o 3s Sllia
—ihle Jol gl odn oal s

sbasyl folpadl -1

G RSNl el slsle S5 A alpadl pal asl (o3l el Jemy
Joll 06 gl VL oy Sl a Jles Yl Slodate (2l O] S ladinell
S 3T ety L Lo st Ll o1 5 Lalabaw dos 3 Lola 1555 ol (s5LaBYl
35 055 d8 LAl 36T B &S e NI e slaze Vb oladanadl ol & 1Y
(66,2007 ¢ joaw ). an3 520 il dorlaall & )LeznaN o ,all IBanal & dpslial (g 5o

fpalend! Jul gl =2

G LAt 3258 a0 el deall 5 ol gall dl ga ulndl Joladl
SEE RV EWR P RV RUPCN I PR SYCON RCUPVRV -~ JO0V VRIS CO S,
Vot a1 361 3 Gl 655 a0 pladl 1 gl Jns s ol gall Gang e3le 5 i3

gl aaall ddpaolly dualaid¥l Llaglaol %&Gﬁ;;"f




// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

Lﬁ'wyw‘y UJ.LUg.nW\)\JE.LnY‘(:.LGQlM@\&éﬂoﬁdﬁdluﬁ
625 016l ol g Lo AL s Lelelazil s Lyl 35 Jlas Yl Ol 3 e Ll 55
Slaal e adedl dadly LA ololasVl olass 655,00 pladl Glas)
(102 ,0¢2002c&slalall ). dodaro]l

Ll ol Jolpadl -3

3l § (55 oMl pladl e sloze S duoal 13 ol g Zonlall s £31 il fol sl OF
Ailteodl Gl ladl (3 s 3ol £33 5 S el B! Jo 238 oS plat) S5 Eom )3
055 1 6, Ol el s SN Gsmedl o JlaVl Cand) @y dgre Bl
8 e scall cais s Jlas VI s ol 0 D58 435 oY 552 s ] &) 8 ALl
bl Sl SN Wl ol s gor 5 Ul (3 &35 o0 pladl O Gl (6 3] 258 5l
(177 5020020 )5 55 40’ 3 Leslaal o 3 dedanal) Dlad 31T dnecl]

iy dslazr Yl Julgadl -4

Sy 258 o0l Uttt (§ skl Jal gl oy tnd o B35 Lo Loz Y1 ol 5ol
Sddl s Ghlodl LIS BUSH i Jlae¥l Slomse & aiokis ) A
g ot Abal ClE da Slewgall (e 25 el (e oy Ol eSS
Al W E Ul o o ol s &3S oSN BLE 5005 Lolar] ol ya) e Lrlwas 5
I e delorm V1 Wl o Lage 1) conls &31001 231,015 3latdl BUE 5 505 O LS
(145 55200260 2 )alinald slaz¥ s Blisly s I B ¢

&3S ML gl g Gl Bl 2y 545 4.2

sllacl G35 cadde Lkl sLe Wl Cinises Jorl o el ey p oy 55 ol ] s syl
do o) Bagl oy sdwe 0L G Aralidl 131 3015 Gl SlaSls o 8
83055 1AV by )5 s N il ) § i G5 I JlesYI Gan e alsdl s
ol S &) o saell e saldl e il do 4l AUl s lasiV1 A2IL oy g
(3352000 3UIue) i 1 Lol (3 3 A5 21!

gl 1l 32 alf W&M\;Qamﬁﬂauw ;ﬁdbaﬂf



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

o2l esla r.aj N

= hle LanT c5ls o daldl L o)

A s gdl o g Y AL Gy 585 -1

i s el dll) IS -2

Al 835 AV lo] sy JU sy Jad JI el e Bl o5 -3
el s 1 s oy S LY

A sl sus, -4

a5 &SU5 eme Joe o5Y Bl ez 6 el 6,8l 5T o 0510 -5
Al el dalldly ad © g8 e b ors I NSy Sl 5,081 5l 8
o Lo asetd L yaodl dalodl o 521 oo (5 5L

B3 ) o old 6 AN Jlas ¥l iy degadl 55a¥1 e sl0Y1 S AL -6
(144 ,-2002.

Q‘J‘,ﬁ‘5\56“9}5}-5‘}9)‘5:‘9%|u.&i‘9§3‘9w‘5.2
Lo pnastc dadine (3 lelanall g 1 31 6,08 £os vets 3 Jad T 3BLI s 5 0]
St dalirdl 3 dagadl L1 361 e 5 pslall &lsY1 Sl 5 o padll i

G S ga (19904 2002 cay4l3) ke et ot L} &S Hliedly 4 s 5amadl
W)

Byl -1

AL 2l o sl il -2
- @A el Lol -3
ol o -4

olenll A5 ol oled) o 55 LAN & -5

gl 1l 32 alf u,...u.u,.i.!.n..a.;jm.ug.u.u.u ;ﬁdbaﬂf



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

ol 3l Q Lelexdlas ladl -6
(199u.p¢2002c4.3_5|j) L goms daes 9 )\)ﬁ\ Jaetend a2l @) -7

(312 555 ol v 5 ¥ &l o sanezins CIY (655 005 (655 el pllaidl A O
b de el G o STl ol shall s Jlae W oy ol B33 sy Ll o1 (35 0 Y
oo @@l 0310 0] ey 3Tl 2 BBV S e oy Ui plai 3 s
Logd oy 031 pdl la ) d g 5l15 01500l & ganall 0 98 4358 oI5 81531 45 5l
LS W s mas &S ol s O (Rew 05 e ool L B 5 Aol b o) Lies
(73 50 2004 ¢ o)

), 3 6.2

S, 3t Ades dcal e seis 1.6.2

3al s bllizes 5Us golo¥1 BLal G Lelgd) Sl |l dorl 131 361 ilee
T - KO S IO B PR SOV P | PRI S EEN [N PN JOPRSCN [ Y 3
el LolSy ailly Joshll Jr3 Clls pas one el Bl esdoes lee
olall o as gaza o 1A C)j.i:u.)\jd\c;psjjla.;as\j Lo o bl 55 Ol el
o lall Loy Il e LV &) gedl s HLat S Slre 555 by Il b5 o
JS G A5 8 petms arhoe 2 A 3T Blas OF. Juad V1 Lol Ll 3 o I
oars bl e sl sl Yl adas s ke JS e psks Il 05150 a1 Cislls I
V1l Slgr s and st R i O - K UC N E PRy W RS PN
slacl o bl bl g o el el Jo Alablonadl Sy o £ lazall
(10,2007 o o 1 o) ool 51 do Lol

B ooy Jolow 1 LA 3601 dkee a5 o5 A Sl ) e el s

Leelast]s L] oo ooy pamadly Gl Lhazay mass Al &S il o il
ESPCNJUW | P SO VA 4585 PRRON B  SRV RCH YV EP RN B [ OV R PPN
S eI ls ws ) wlo 5 wlrlinad ) s ot 51 Jo ) e ) 23l
Ll Lal i o5 (200262400505 o) il s honll Gkl s (& sl

gl aaall \w ddpaolly dualaid¥l Llaglaol %&Gﬁ;;"f



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

(ot 3o e oy 5L oS ol s dralall dimgrodl plasenal a1 3l Alas
N ele el s 5 W SV dainadl foddl s ey OF dlay
— W sl Y i g 30 e 2.6.2
szl AN e W55 O - Saadl sl slgiios 23 5 I ~L,YI
S dgr 3L d el Dol il peld Juadl pluaseral
Lo sl 2l lel ol Cons
AV bl ae wlel pall Cons
Gl Gl o b Lilas|

(SN R UV SR,

badoiss s 3Ll b 5 e 5T o e 2k 51360 2 4T b pate

A Ldes 33 53001 ol ol 3.6.2

LdzN1y ol 52 1.3.6. 2

o T Ol Sl (6 gms e ol g dadaily 1151 95 Bdm Bt gl WILe ol 5151 s
oo Lo s Lelos il Ldalas o odadl Gam (01 oY lead fons 601 ol (G gis
doms Lgd a1 s 01 Ll o I NI LT L L 3056 @ols 055 6 51 ds gazes
ozl S 8 dady 1 caaiadl T3S el oSou il o) 5 delail e gamas I dns
ol sl e ol A e ggh 1) cdadaald Aaladl Bl cya fe 52 @150 5 ciad Gy

wptedy pdall s ,2.3.6.2

ol OF Gow A JlaeVl g 535 ¢ Jondl (3 U5 aods aiblyes ptall Lased O]
codieny U1 LA s e 35 Jol e LS it a5 Wiy slax N1 oS o el
(172,62008. 515530 Lz Sl s 55 dadadl G e el 0T LS

orsh 3l -1

el Ay g o T3] Bl 0NN aliad) 5k e 1S 3 al) 8l ke
) o lolens o e wgmdlsns otld s o 33T ol o e Jae Sl ol e
St A gl sl Y SN oYL dealiadl Jlee 8 Lo Bliza¥1 g baslanad Say

gl 1l 32 alf u,...u.w,.i.!.n..a.;jm.ug.u.u.u ;ﬁdbaﬂf




7 1. .- . . JETRYIN BT
S sl s oa sV AN Ul e Loy Sl N

oy Bl ds 5ol a5 A OISal ST gl O 3] sl L) L e
354l e 3o VU o Lo 5 RIS 6 00 b 515,500 BV o p moer 3L
(i ALl et Badame slal I3 o p ol SIAN 015 Aol 38 it Aol
(1200p¢20024‘é>§,1|) :\._{JL.,a;.;U 3:.’};[5

Lo Ll g A1) b sl -2

Iy Jlmal ety ¥ Les gVl 831 ISt g o I ol Sl i Lgoa]
F Ao Sloglas Jo J geamld D318 Do 01 0SS5 1A T Sl sV e
3l dad e Lol Al J s b ssle wolb gl ada OF 3 ¢ 55 50 dusl )y Lzl ys 5 Jslal
(2000687l jon3) JSS dekitall pdlas 5 bolas 33155 Y A1 gmlias goui Ao 18 10
WA - gslaVl o I ol Blodl 2o Loy 1 21 b jas G teze Lor 5 ol
S BLEYL s T At 5578 3 SIS 0555 Y 8 ciims Lakaie 5155 3 JLadll 106
(rsylls ety o Sdgmaadl ST edanll Jo cedinedl o BN Clons] Sy
LA 036l G el Jae 3005 13l dlan s sl Adliadl Sl o

Lilaedl 2l ,1 3

Ll doege 1.3

dar Blanl 138 sue o Ul fuasa s cil , ) s e DUl w55 05
o3 LS Blaal 136 dul,ll dasldl Sblaw¥l sde 0,8, Sy dgie e & sllaull
)] Zall Les]

(Cronbach's Alpha) #Ls, s Wi 2z b

o Lame b SWH Sl ols Gob e Leld e IS BLauV) 2l s o5
3 s gy JUINJ sl s Bl Cuj;wi SMalbrs Sl

gl 1l 32 alf u,...u.w,.i.!.n..a.;jm.ug.u.u.u ;ﬁdbaﬂf



N\

Bl IS 5 Bl ol g oo Jolo JSI i S Wl wdslas g 2 (D05, d gor

// sl LA A cye Al 51 clylpall 3Lt e Layii g 25SadM
— A >

s
Sl Fl s S W Jaleo | ol 2l s ol
.88 6 DLl a4
74 6 Gl 36 LiS
95 6 LA )
95 18 SlawY ol il JSUl ¢ goameadl

SPSSJLA}}U @U,;J\ e sleaeVL Ul slue] ol jheaedl

osbe Leiadas ) oLl predas Ll g 2 sy wtes Bl V1 OF e Juty a5 (L95) ST

Al e
L)l UL 2.3
el

ool Jole Bnll 31 31 a5 5 o 52 (2) o5 d gier

o s i)
58.8 80 S5
41.1 56 st
100 136 g yomad]

SPSS, slasV guali ol o slaze Wy Ll slus] o £ ubaaal

758.8 55 A s 1y S SN o o deall 1 3T 2N 01 (2) (o3, ol oy
oo ST sSI as e i gall sie O e Jy laay /4L SUYI i el - 4
LY

e__al_u.\_ll 2=l

Lyl dusbaidd) Glaglael) ;ﬁdbﬂ!’ﬂf



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

ol gl
0 Tl bl Jasall ety (oS sl gle eamnall el anay
=1 sl e 58 oS Al

gq*ny;“nwwm,ﬂ@;,:(?,)rwj&

i) 4l PN RIEW]
17.6 24 FRITU PRI
50 68 e g5l
26.4 36 s
5.8 8 e
7.0 0 ol ) 55
100.0 136 ¢ sazeall

SPSS&W}U@UH\J&;WYQ EUlslis] et deaed!
pskhs wghage O (il podl o o goeall (dane O (3) 43,5 Jsandl IS 0 it
3.3}3&3\ BJW‘ ;LLQ.> L@.;JJ ‘/26.4 uﬂﬁ)}jlﬁ.}\ :tzjb 3.1.0.? Sde du 9 C/SO LAMAJ &;Lﬁ

/5.8 <8 bl i s Ao Wl (/17.6 iy
3,::’;“;’)‘};‘
sﬂ\o\wuwd\jé)lﬂ\@;ﬁgwugLe,g\;yj:)\rsqﬂ\cﬁu\my
SNl s s LaST gh o] U3 £l

zxsd\wa:,.dm,ﬂ@;,:(4)¢5)dye

o | sdall § ol Ol g

17.6 24 O g5 e S5
14.7 20 Ol g0 o 31 JIS
17.6 24 w15 s 31 J10 -
50 68 Sbal15

100.0 136 § so2nadl

gl aaall ddpaolly dualaid¥l Llaglaol %&SE%



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

By 256 & 15 o o g SIS (8 el (ane OF (4) (135 J sl s
Ll 717.6 Ly (Sl S o J31) (s 15 (g J31 JITO (0) 5l o s 0l /50
tal )l Sl o 3.3

05 e gises sas daredl el eV O gt Ul sl Al (o5 8 LY
ujurwus.u)mu,,;ayﬁijiwww)»\)@u,@waw‘
I el adl Sl sty 3l G ) sl e il ol rnedl ol 36
om obeVls sl Cm e OB Al ) BLLYL il ol gl ol s
U s Al ool el

s Jadl 3 1 A 351y Gendl o ASlam] AV 53 3 A g 1 5V LA
LbJﬂ&,.by

on CO1) & e (6 s die L3l | AV IS A 50 8o 5 g2 5 e dulyll ats
sl 5,08 Je Jus s (50D (g5l sl Jalas OB o el )l ol e
oo T Bl L) SlS LS w6 g Vi 05 W e 8T 3Ll 2l OY Sl 5l
55 S Tenlenny Gl Lod Ll ] el 5200 Jamodl el 8,08 e s 1dgs W
SN 3615 e G 80U 3T slaas| A1s B 55 J] LT A8 5 5adl
3 liS 31 a5 O e Jb s 001 = & gixs (5 stumn s . 708 = Loy OF B3l gl &
Ayl s su) Gl

@ﬂnw,m,\;é.v Al Jelowis Sl Jows asels e 52 (6) (3, J s

ANOVA 3l ow N
et | Pt | .3;-_“ o |
F Lt et | 7| F e dany | R
& yaol] & gred]
el
.004 | 6.252 | 0.000 | 39.093 |.708 | .488 501 3Bl
oyl

SPSS slax¥l mali pdl o slazs Wb Ul slis] (al juaael!

gl aaall ddpaolly dualaid¥l Llaglaol %&Gﬁ;;"f




// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

B> «(39.093 =F) i 0 culdll oo el sl «(6) (3, s oo ey
50N Sler g5 Gl 3:lS 30 AV JI ety L ((0.05) UV (6 52 ke Lila]
s (g smn 220(6.252) (5L T ed O (o o iyl s 5o I, 331 e
R r 50,1 ks oo ((50D) (650 dpodll Jolns dod ol > Ls.(.001)
o LS Lo il s e ol ((488) (gslay Juaedl doudl Jolsy cmldl il
351wl el e 3 o) 36US Jamadl el 06 O (3, Jstondl 3 e s
SV B A 5 o ade ol iglam] DV 53 13 5001 OB s ¢ 513

ol 1A 3wl ekl o5 o Sl D3 3 J1 i g A5 45 41

it Al Byl L) o) o1 s et (Seded Al B o o)
52 LS c ol al 3Bsl e W 5Ty daledl [a) o8 oy Gl oY1 2 mad SIS 5 (5N
LY Gl oo s oI el 51 asde ooy g llls ¢ (7) (35 s G s
(g Ao 5o BMe 555 e iy Les «(499) (g 5Ly R2 suondl oo OF ) 6,401 L
OV @35 5oall 23 50dl 5,05 Jo ds a5 (001) & gins 6 2 e Esliam] U5 135
JoIs 1igs W e 51 51 2l 38 LdS & s a5 005 W e 5T 251 20l
A3 3 gadl G 55 IS Resbas Glay Lod Ll ] izl 5220l Jia) el 5,05 o
@bl Eom ¢ SN Sl Dbl e e w dslas] Dls BMe 3525 JI L
S Bkl a8 5 0] e Joy Las (L005) = & gixs (5 s5ume 5 ¢.670 = Ly 0T B3I
el e Sl AN 31 Je

A1 A A Y sl Johons 5 S Jelous pasihe e s (7) o35 d st

ANOVA Ul o
Zigallt Jlasl | 3l Flas Jolas e
- - Lo | Jodsedl gty M
CF tebas | T Fgebe | |7 Risasa | o2°
& gaed| & gl Jixad!

000 | 5.641| 001 |31.821 | 670 | 435 | 449 |=omsS
SRR

SPSSJL@?}” GAUJ.:J\ dl.& :L«.:.FYL: &a\,.“ slas| oot FRWEN

gl aaall ddpaolly dualaid¥l Llaglaol %&Gﬁ;;"f




// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

Cslax] d15 «(31.821 =F) &3 o R s Lol e (7 Vj) Jgde oy [
Jl ey Lo «.001) dis (S s L& «(5.641 =T) dad «(0.05) Iy S Fmmn Lo
Jolas Zad OF LS LS iyl e go A 30l Bll a0 o ST AN
3t ) el s e /449 s om les ((449) 5Ls R Square syl
Vs 53 550l OB s (435) g5l R Square daxadl dyisdl fobus 5 ¢ o130
AW B, U 53 o el Tl cisla
CJ\?&_}“JU éu‘ 4.3
@"L‘Jﬂiy‘pi
I sl ) o g3 o5 el s el oMUl 6 5
AN 360l 5 Gl 3l o dslias] Dls BMe 3455 dnl 0l o bl -1
360t daludl a8 o aslax] AYs 53 3 sgrs JI Lal dul,ul @ gbl -2
Ll A
Lgbloo 3 oS 5Lt 5 b sall o
s 3ol BT 8o 3 2 g0 gy 5525 J] Ayl cazs =5

Sleo ol 1L

Gake SLLE L sl ol o 95U 5 Gl e o S 85508 <1

5l

bl SlAN did ol palal) woes 5y SVl £y deal -2
adis

G bl Slelpalls Sl ol L gl Jls 2l Lo il -3
olola Y|

gl aaall ddpaolly dualaid¥l Llaglaol %&SE%



// il g1 1A amg cyo Al iyl pall 3Ll e Lyt 5 23S a1 \
— A b |

3 53 e 4 L gl LA 36Ty Gl Ll 3 el iS5l -4

Lo gkl s
el

G55 0y 43S el o dndsdl 83Ldl Clel (1985) seses s ¢35 5a)l -1
3l 45l 17 dlaead) 315N s

L 315 Zplo¥) oAl ms 3 oy ol 85000 (2018) Laslondl doses Ol -2
Mool ol I sl 25 il s 215V 5 £5Las ¥l o sladl Aloes. il JI sV e
Assn:2522-3372 Wl

05 ol e(obedanedl o) 318 slu) odardl) 8 L1 (2000) e~ =3
1997 WOles

dndall cdadaned! 5\.:,14.» €3 go= V.E\S J:..,a;-(2000) SO J.:l:- Wctl.«..ﬁ\ -4
Oles Gl s el s ¢ J5YI

S5 gl Zmalodl 1 uolaodl okt S (2002) &gl e =5
.cs.i).k;.i.\.a}“ c@j‘}:‘.}\j

O AN el ol I Ald) S0 el s 2aS (200Deut a3 -6
Bl el ol s (21

iS5 &N Sl 3455 oMl 455 12003 ) Lol 0w oy Ut =7
ool 2 I eV p skl i alll b el s Dy s Sl 215V
&> ) iy ol

(o ially ast g 0La ) hane) i pidl sl gadl 35030 (2000 esT ¢ ilaas e —8
.YJQ‘)‘)

i,V LA 35Sl Les ezl Lol sl 36 (1990) dins &5 Hlandlase -9
Sl S5 050405 sl Sl Yl ladans 3

gl aaall ddpaolly dualaid¥l Llaglaol %&SE%



// il oI A5 Aamg cyo Al Sy a 3Ll e Lait o 230001 \

s (e LS (ALY Bl 5 daladl 64151 :(2002) Lgéli}j‘ Olas, dsle -10
.120-1 1904 ¢ cSJA\.ﬁ\

. 197—19609 csﬁw‘ C o (e e cSJ,..pL’uJ\ 3)\3?\ (2004) M\ -11

(A B kS 5 (e gl 515315 sl (2008) Sl o2l 12
1732172 0 sl

Al A bl S0 & el sl sadl 550s) (2001) ol Al -13
eS|

cEJe.,\eJ\ 3ML>.J| J\chﬁ.’d‘ .‘_bu\ (2000) Q—ivd‘ C)’\...a L}.U‘ e doswo -14
ERRE

L} o]l 3)|>>“ V'EJ L} Gyl & 58 ey &3S el Z:J&.ﬁl" . dwlada)l doses —15
Sl drelx LY 5yl sLaBY| r;.l.d\ s ‘} Sedul ij\ Jss
.2002. 39 501 < 09 Wl

(2002 Jj 1967 oo f1ll G 235901 plli s " (2002) 5,5 iaie - 16
r}.\:.“j d#\c"\:lscacjw\} BJ\JY‘L}MLA 8 Sda . "(M‘ Gkl dul s
Sl u}\.{pu_: dralae . & lsYI

gl aaall ddpaolly dualaid¥l Llaglaol %&SE%



// .
/wn Byl 8yl3 151 e dalSiail g Eaomy el Aalisl] g Y] M\\

Byl el e delSinil e sabiandd g1 ! Laglae
a4y L)

el ety Rl pgladl 2 J5lol s g (oo Al sy

Fp dazes ot ol 3 gaes |

sl

o LSl g Al Sl Bl et N1 Jadasedll 51l 1 il )l
Ol ¥V o ol o el Gl pabunal o 801 5401 5515 SN
a0 100 wasae 5 L0 Slaslndly fwlond) p sl s g 5] Eim el Sl )
el ol o prned! et S5 oSe 3y Naal,lll o 55 gy B
S5 ols) o sl 5,055 Al ANl L 2 g pde ST 08 caisyl Lds &l
Slaal 525 pds (o T 5585 ok il sliam] Be L) dul,all oo i |
Aot B9 i Awl )l co gy d Ul A, Byl eloly Ao )l B0 ) Al ALY
Mlu)wpﬁjb:\g,.;bzw‘;!\qmnc,z”agj;d\s)\jgw|pw:\L,'J\o\,:;.;ﬂ
el oo G Ll Zulndl Sl g3l pltswinl 555 505 & 15 LBV il G L)
U0 al L)

Lol i Y Gl Y oot oY) Lodaed] ez, il 351 5 N ool ST
Abstract

The study aimed to measure the impact of strategic planning of
Libyan foreign policy and its impact on the performance of the Libyan
Ministry of Foreign Affairs. The researcher used the descriptive
analytical method through a questionnaire that targeted 100 faculty
members in the Department of Political Science at Libyan universities.
The study found strong effect between the strategic vision of the

Ministry and the performance values of the Ministry of Foreign affair.
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The study also found negative impact between the strategic objectives
of the Ministry of Foreign Affairs and the performance of the Libyan
Ministry of Foreign Affairs. The study recommends the need to take
into account the variables of the Ministry of Foreign Affairs’ strategic
plan and set strategic goals for the state as its representative in
regional and state forums. and the need to use foreign policy tools to

achieve the highest interests of the Libyan state.

Key words: Ministry of Foreign Affairs. of strategic planning.
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The study aimed to identify the impact of computerized
management information systems on administrative decision-making
in the General Electricity Company of Tripoli. To achieve the
objectives of the study. the descriptive analytical approach was used.It
adopted the design of a questionnaire that was distributed to the
respondentsc whose number was (75) in the study population.

employees of the General Electricity Company. The number of
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questionnaires obtained was (66). at a rate of (88%). and the missing
ones were (9). at a rate of (12%). It was used Various statistical
methods for the purpose of analysis and reaching results. the most
important of which is the presence of a decrease in the requirements
for managing and operating the computerized information system
through the indicator of the level of material and software
requirements and the indicator of the level of human and
organizational requirements. There is an increase in the level of
administrative decision-making. and that there is an impact of the
level of requirements for managing and operating the computerized
information system on the level of administrative decision-
making;this is evident through the indicator of the level of material
and software requirements at the level of administrative decision-
making. and the indicator of the level of human and organizational

requirements at the level of administrative decision-making.
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Abstract:

The aim of this study is to identify the role of the quality of work
life in the organizational performance of the National Mills and Feed
Company. Tripolic and to try to identify its contribution to
organizational performance. The population of the study was the
National Mills and Feed Company. Tripolic by relying on the

questionnaire as a tool for the study in order to obtain Information was

gl 1l 32 alf u,...u.w,.i.!.n..a.;jm.ug.u.u.u ;ﬁdbaﬂf




// Al +15Y1 e Addi ol Sl 33 93 \

distributed through the distribution of (52) questionnaires. of which
(44) questionnaires were retrievedc and the questionnaire was
completely valid for analysis and was analyzed using (SPSS V.24).
The study also relied on the descriptive analytical approach to
describe the phenomenon. The study reached a set of results. the most

important of which are

The results of the statistical analysis showed that there is a direct
relationship between the quality of work life after his expulsion and
where the correlation coefficient was corganizational performance
as the strength of the relationship was. The results of the (positive
statistical analysis also showed that there is a positive effect of the
quality of work life on organizational performance. The study also
recommended: the necessity of working to enhance the role of quality
of work life and adopting it more broadly and effectively by the
productive sector because of its impact on organizational
the most performance. The study concluded with a set of results
important of which is working to enhance the culture of quality of

work life in the company under study.
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Abstract:

In recent years. the banking arena has witnessed a great expansion
in the development of many new electronic services. which would not
have existed had it not been for the technological revolution and its
successive results in providing electronic banking services and the
risks they face. Therefore. the study was entitled Facing Risks in
Libyan Electronic Banks. The study relied on the null hypothesis and
the alternative hypothesis :- There are no risks associated with

electronic services at Jumhouria Bank. Rahibat Branch.

There are no risks associated with electronic services at Jumhouria
the study reached « Rahibat Branch from the statistical analyzes.Bank
the most important of which that there is a decrease in .a set of results
the level of risks associated with electronic services to the lowest level
a . and following these results. Rahibat branch ((0) in Jumhouria Bank
the most important of which are (set of recommendations were drawn
electronic .- Work to provide advanced systems for prevention
auditing and early warning . Providing legislation to legalize
electronic business and paying attention to the legal regulation of
credit cards. Providing an appropriate legislative environment in

Libya to embrace and promote electronic work in the banking field.
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Abstract

The study aims to find out whether there is an impact of the spread
of community security among members of Libyan society to promote
and develop the economy. and sheds light on the reality of the spread
of the idea of community security. and the extent to which society
accepts itc and to identify its reality in Libya and whether it has
degrees of priority among the vital issues that affect economic

development. and the results of the study showed that community
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security has a significant and positive impact on development in
Libya. by attracting foreign investment and encouraging internal and
external businessc where the more investors feel The presence of
sustainability in economic development in Libya is attributed to
societal security. because it contributes to strengthening unity and
political stability in the country. and works to enhance confidence in
government institutions. which provides a favorable environment for
business and national and international investments. and therefore the
study proves that community security has a significant and positive
impact on economic development in Libya. and that community
security must be given priority in development plans in order to

achieve Sustainable economic development.
Keywords: Community Security. Economic Development. Libya.
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Abstract

Foreign direct investments have begun to lead to intense
competition. whether local or foreign. and represent an important
aspect of the economic policies of all countries. especially developing
ones. Arab countries. like other countries. have taken many measures.
legislation. and policies that aim to create the investment climate and
remove obstacles. facing investors.dncreasing economic competition

to attract the largest possible amount of foreign investment.
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Hence. the study came to shed light on explaining the subject of
foreign direct investment and its guarantees in Sharia and law. a
comparative study between Islamic countries. In the first section. we
defined foreign direct investment and clarified its types and
importance. and the second section dealt with explaining the
advantages of foreign investment in the field of local development and

its most important obstacles.

This study came up with a set of results and recommendations that
we consider necessary for legislators to take into account.
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Abstract

This study aims to determine the relationship between social
responsibility and the mental image of Libyan banks. With the
increased interest in this topic in light of the various crises locally.
regionally and internationally. this study was launched after
identifying the problem represented by the weak golden image of

banks in the minds of customers. and the resulting effects that may be
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reflected in Negatively affecting organizations. social responsibility
was adopted as an independent variable to demonstrate its impact on
improving mental image. Given that the target community is broad.
and they are customers of Jumhouria Bank: a sample of 384
individuals was selected. and the descriptive approach to the study and
the SPSS system were adopted as a tool for analyzing the data. The
study reached some results. the most important of which is customers’
awareness of the importance of social responsibility and the
possibility of it affecting their attitudes. The study also showed that
the current image of the bank in the minds of customers is negative
and needs to be addressed. The study recommended more attention to
social responsibility in its various fields. and the formation of units
concerned with following up on the mental image of the bank. and
improving What is needed to strengthen the relationship between the

bank and the customer.
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Abstract:

This study sought to shed light on e-marketing and its impact on air ticket sales
in Libya in light of the Corona pandemic. Where the researchers prepared 100
questionnaires and distributed them to the customers of the Libyan airlines targeted
for the study, which are (Libyan Airlines, Afriqiyah Airways, Buraq Air, and Libyan
Wings). A statistical analysis of 94 complete questionnaires was conducted using the
SPSS program for human sciences to achieve the objectives of the study, and then
draw conclusions and recommendations, as it was found that there is an impact of
electronic marketing on air ticket sales in Libya in light of the Corona pandemic,
and that the best Libyan airlines was Al-Wings. Libyan for using electronic
marketing to some extent. The study concluded with a set of recommendations for
Libyan airlines to reduce the impact of the Corona pandemic on air ticket sales, and
to maintain the principle of social divergence, which is the basis for fighting this
pandemic and minimizing its impact on society as a whole. The study recommended
that airlines need to activate and improve websites, and provide passenger services
through them, such as issuing travel tickets and paying via electronic bank cards.
The study also recommended the necessity of keeping pace with the times in this
field and issuing and using smart device applications (mobile phones, tablets, etc.) to
provide services to travelers such as booking and issuing travel tickets and knowing

the dates and costs of trips without the need to go to traditional reservation offices.

Keywords: e-marketing, airlines in Libya, Corona pandemic
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