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Abstract:

The main goal of this field study. according to what the researcher indicated at
the forefront of the research is to determine the impact of training programs on the
effectiveness of workers performance. The researcher reached the most important
results: the more training programs represented in (determining the training needs:
planning for training. implementation of training. evaluation during and after
training) will increase the ability of social service offices managers to perform. The
results of the multiple decline showed that there are positive and statistically
significant moral effects for all factors combined or individual (identifying training
needs. planning for training. implementation of training. evaluation during and after
training) on the effectiveness of workers performance. as the meetings were smaller

than alpha (0.05) for each worker on the other hand.
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