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Abstract :

This study aims to identify the factors affecting the determination of banking
services prices. As well as identifying the priorities of the objectives that the bank

wishes to achieve by setting its price policies and making pricing decisions.

This study was conducted on adeliberate (intentional) sample represented by (31)
individual employees of the Jumhouria Bank, specifically (Al Maidan branch),
exclusively in Tripoli - Libya. In order to find out the impact of pricing policies on
the pricing decision of the banking services of the bank under study. The study relied
on the descriptive and analytical approach, using alist of questionnaires distributed to
the study sample.

Among the most important findings of the study are the following: Liquidity isin
the first place according to the opinions of the study sample members in terms of its
impact on the decision to pricing banking services in the bank under study. The cost
is ranked second according to the opinions of the study sample members in terms of
its impact on the pricing decision of banking services at the bank under study. The
members of the study sample agreed that the lack of liquidity in the bank under study

led to the bank increasing the prices of its banking servicesin order to achieve aprofit.

Thus, the study recommends paying attention to the establishment of aspecialized
pricing unit, asthe study showed that the bank does not haveaunit for pricing banking
services and conducting market research. And the need for pricing committees to
include members of the senior management with high efficiency and experience, to
link the pricing of services on scientific grounds with the strategic objectives of the

bank.

Keywords: pricing policies, pricing decisions, banking services, Jumhouria Bank.
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