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Abstract

The study aims to determine the extent to which the quality dimensions of
services provided by the Tarhuna Tax Authority are applied, from the perspective of
auditors, through the dimensions (tangibility, reliability, responsiveness, empathy, and

security.(

The study relied on a descriptive approach. The study population consisted of a
group of auditors from the Tarhuna Tax Authority. A simple random sample of (67)
respondents was used, and a questionnaire was the primary tool for collecting
primary data. Additionally, the study adopted an analytical statistical approach to
analyze the questionnaire, using percentages and frequencies. The study reached

several conclusions, the most important of which were the following:

.1The study results showed that the Tax Authority's management does not
implement the quality dimensions (tangibility, reliability, responsiveness, empathy,

and security) for the services provided by the Tax Authority.

.5The study results identified the most important reasons and factors that limit
the Authority's interest in implementing the quality dimensions of the services it

provides, from the perspective of auditors. These are as follows:

A. The Authority's management's lack of interest in implementing quality systems

in the services it provides.
B- Lack of training programs in the field of quality and other related fields.
C- Lack of scientific methods, tools, and programs in the field of quality.

C- Lack of skills and knowledge among employees in the department required

to implement quality programs in the services it provides.
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