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The liquidity crisis and role of electronic payment methods for solving it

" A field study on the general banks in municipalities of Wadi Al-Shati — Libya"

Dr. Melad Salih Khalefah Abdulrahman

Faculty of Commercee and Political Scienc Department of Economic - Sebha University

Abstract:

The most developed countries rely on electronic payment cards, which they
consider to be a modern method of payment used by individuals. It achieves speed in
performing their transactions instead of traditional payment methods that require a
long time in settling transactions. This is what makes traditional payment methods
disappear in front of modern payment methods that have become the opinion about
the possibility of replacing traditional methods. This study aims to determine the role
of electronic payment methods in addressing the liquidity crisis in southern Libya,
especially in Wadi al-Shati. This crisis which country has witnessed, especially
recently, as withdrawing money has become an obsession among citizens, has
revealed the reality of electronic payment operations in Libya. This study relied on
the descriptive and analytical approach to reach the study’s specific objectives. This
approach was built on combining theoretical study based on sources from previous
books and studies, and applied (field) study based on primary data based on collecting
information about the electronic payment methods used in the banks. The study found
that there were statistically significant differences regarding the existence of an
acceptable level of use of electronic payment methods, as well as the contribution of
electronic payment methods in facilitating financial transaction procedures, in
addition to the contribution of electronic payment methods in alleviating the liquidity
crisis. The study also recommends needing the banks to address the problems facing
customers and employees when dealing with electronic cards, such as a shortage in

the number of dispensers and stores that use electronic payment.

Keywords: clectronic cards, banks, financial transactions, liquidity, cash.
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